
Brenda Warren 

 

We met with Brenda Warren on a blustery fall day in November (2015). She has worked UW-

Whitewater for seven years and prior to that, she worked for UW-Madison in the Athletics 

Department. She started there as a custodian where cleaning the coaches offices in Camp Randall 

and the Kohl Center were her area of responsibility. Some of her “customers” included Barry 

Alvarez, Mike Eaves and Bo Ryan (She says of Ryan that he was quiet and unassuming and his 

family was very friendly). She was quickly promoted from custodian to lead worker and then 

supervisor with their Facilities Planning and Management area. Because she was still on the state 

recruitment list, she received a letter asking if she would like to interview for a position at UW-

Whitewater in what was then called Residence Life, now known as University Housing. She 

decided to accept an interview for the position even though she really liked her job at Madison. 

She was surprised when receive and accept an offer for her current position as Custodial 

Supervisor for University Housing. Brenda relates that she “really, really, really likes what she 

does” and “not many people can say that.” Her current duties include overseeing all custodial 

staff on the west side of campus and the off campus housing (Cambridge and Fox Meadows). 

She is responsible for hiring and training the staff of 19 which includes students and university 

staff. 

Brenda was born in Burlington, and has lived in various places around the state. At some point, 

she decided to “move up north” to Cambridge where she, and her husband, Tom now make their 

home. Brenda has three wonderful children (Shannan, Christopher and December), a wonderful 

son-in-law, Sam and three wonderful grandchildren (Spencer, Asha, Liam, and one on the way). 



They also have two dogs, Daisy, a Plott Hound and Dolly, a Blue Heeler/Rat Terrier mix. She 

also provides a home to a mama cat and her four “children”.  

In their free time, Brenda and Tom like to camp in their 26’ camper on their little piece of land in 

Coloma where they rough it without the luxury of running water or electricity. 

Brenda’s favorite part of her job is the student interaction both with her student employees and 

the residents. She also loves the small, family-like atmosphere of UW-W. Where we are able to 

know and interact with each other. She feels not all education happens in the classroom. While 

living in university housing, students are learning valuable skills like the discipline of being 

responsible and living on their own for the first time, cooperation, sharing, etc. She enjoys 

watching students take pride and ownership of their campus homes. 

Brenda is proud to be a part of a campus that has great academic programs, athletics and an 

atmosphere where everyone is here because of and for the students. She attended UW-

Whitewater and majored in social work and psychology. She enjoys using the customer service 

skills she has cultivated. She considers the students to be her customers and she does her best to 

see that they are happy. She is very proud of her staff. She thinks all of the campus custodians 

are great but “the west-side custodians are rock stars!” 

 

 


